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* When the patient is enrolled in  
Doptelet Connect. The enrollment form  
can be found at DopteletConnectHCP.com.

GETTING STARTED WITH 
DOPTELET® (avatrombopag)

When an appropriate patient is identified for Doptelet and their prescription is written,  
follow these steps to initiate treatment.

PA Approval or Denial

•  Communicate the approval or 
denial to the patient.

After PA Approval 

•  The specialty pharmacy must speak 
with the patient prior to shipment. 
The patient should answer or return 
the call as soon as possible to 
avoid delays. 
 —  The patient should inform 

their provider if the specialty 
pharmacy makes any changes.

—  In some cases, the office may 
need to notify the specialty 
pharmacy of PA approval prior 
to each shipment.

In the Case of a Denial

•  Review the denial letter from the 
patient’s plan to determine the 
reason and next steps.

•  If necessary, appeal the denial.

Referral to  
Doptelet Connect™

•  Complete the Prescription and 
Enrollment Form and fax it to 
Doptelet Connect at  
1-855-686-8729.
 —  Complete the information for the 

appropriate specialty pharmacy 
or on-site dispensing pharmacy.

•  Work with Doptelet Connect to 
complete the prior authorization 
(PA) process.

OR
Payer or Specialty  
Pharmacy Referral

•   Contact the plan to obtain any 
PA requirements OR refer the 
prescription to a specialty pharmacy.

Doptelet Connect or  
Direct Referral Pathways

•  Follow the payer-specific PA 
requirements for each fill.

•  Help ensure adherence through 
ongoing coordination between the 
specialty pharmacy and patients.

COMPLETE THE 
REFERRAL  
PROCESS

OBTAIN A 
DECISION

CONTINUUM  
OF CARE

Doptelet Connect can assist 
with the benefits investigation 
and PA process.*

For more information, call Doptelet Connect at 1-833-368-2663 
Monday through Friday, 8 am to 8 pm ET.

Doptelet Connect can assist with 
the denial and appeal process.*

Review the plan’s policy and 
resubmit PA forms as needed 
for reauthorization.

https://www.doptelethcp.com/itp/access-and-resources

